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Life-threatening emergencies can happen in any school, at any time. These can be the result of pre-existing health
problems, sudden cardiac arrest, allergic reactions, heatstroke, trauma, among other causes. A prepared campus

is a safer campus. The American Heart Association recommends schools develop an emergency response plan
to help staff, teachers and students — the entire school community — prepare to respond to life-threatening medical
emergencies in the first minutes before the arrival of EMS. To help guide schools, the AHA issued a Scientific Statement,
The Medical Emergency Response Plan for Schools: A Statement for Healthcare Providers, Policymakers, School
Administrators, and Community Leaders”. To read the full article, visit: http://circ.ahajournals.org/cgi/content/full/

109/2/278. Additional information about the section described below can be found at: http://circ.ahajournals.org/cgi/
content/full/109/2/278#SECA4.

ACTION

Effective, efficient
communication
throughout campus

SPECIFICS

e Establish a rapid communication system linking all parts of campus, including
outdoor facilities.

* Plan when EMS or emergency contacts should be called and a method to direct
personnel to any location on campus.

e Create a contact list of important people and phone numbers.

Coordinate and
practice your emergency
response plan

e Develop a response plan for all medical emergencies; consult with school nurse,
team physician, trainers and EMS as appropriate.

e Ensure EMS is aware of the type and location of rescue equipment available at
the school.

e Practice the response sequence throughout year.

Risk evaluation

e Ensure safety precautions in classrooms and outdoors

e Know students, faculty and staff who are at risk for developing
life-threatening conditions.

e Train and equip personnel to provide the appropriate response for these conditions.

First Aid and CPR
training and equipment

e Ensure many teachers are trained as CPR and first aid instructors.

e Visit the American Heart Association ECC Class Connector: www.heart.org/ecc/
classconnector to find an AHA training center near you that can credential staff
and help train students in lifesaving CPR and First Aid.

e Train school staff and students in CPR and First Aid to treat emergencies like
breathing problems, choking, chest pain, low blood sugar, stroke, etc.

e Visit The Class Connector, to find an AHA training center near you that will help
determine the right kind of training for your school needs

Implement a lay
rescuer AED program

¢ Include an AED program in the medical emergency response plan.

* Practice and evaluate response to cardiac arrest emergencies using the AED.

* Notify EMS and 9-1-1 centers about the type and location of the AED.

e Ensure medical oversight, appropriate training, coordination with EMS,
device maintenance and ongoing quality improvement.

*Writing Group: Mary Fran Hazinski, RN, MSN; David Markenson, MD, EMT-P; Steven Neish, MD; Mike Gerardi, MD; Janis Hootman, RN, PhD; Graham Nichol, MD, MPH; Howard Taras, MD;

Robert Hickey, MD; Robert O’Connor, MD; Jerry Potts, PhD; Elise van der Jagt, MD, PhD; Stuart Berger, MD; Steve Schexnayder, MD; Arthur Garson, Jr, MD, MPH; Alidene Doherty, RN; Suzanne Smith

Sample School Emergency
Response Plans:
Sandwich Public Schools
Plymouth Public Schools
Hillwood High School
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Case Study
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Emergency Action Plan
Hillwood High School
Classroom Emergency

In the event a student or adult collapses in the classroom and is unresponsive, the following
steps should be taken:

Y

2)

3)

)
6)

7)

Using either the phone in the room or a cell phone, someone should call 911.

a) Confirm the location of the patient.

b) Confirm the situation with the 911 operator.

Using either another phone or sending a student to the adjacent room, the administrative

office should be called.

a) The administrative office should overhead page for the First Responder team to respond
to the affected classroom.

b) The administrative office will also send someone with the Automated External
Defibrillator (AED) to the classroom.
1) If the classroom is in the Central building, the AED outside the office will be sent.
i1) If the classroom is in the Hill building, the AED outside the gym will be sent.

c) Someone should be placed outside to direct EMS to the proper location.

Assess the victim: airway, breathing and circulation

Initiate CPR, if needed, while the AED is brought to the scene.

Upon arrival, place the AED near the victim’s head, close to the AED operator

Prepare to use the AED.

a) Make sure power is on.

b) Bare and prepare the chest for AED use.

c) Attach the AED to the victim, considering appropriate use of pediatric or adult pads.

d) Stop CPR while the device analyzes the heart rhythm.

e) Follow the device prompts for further action. If a shock is indicated, be sure all rescuers
and bystanders are “clear” before the shock is administered.

f) If no shock is indicated, follow prompts to reassess and continue CPR.

Upon arrival, EMS shall take charge of the situation.

a) Provide victim information: name, age, known medical problems, and time of incident.

b) Provide information as to current condition and number of shocks administered.

*If the patient has suffered any trauma or a fall, the patient should not be moved unless the scene is unsafe.
*Prior to EMS arrival, someone in the administrative office should get the patient’s emergency contact information
from the file.

Disclaimer: Sample emergency response plan designed by schools. The American Heart Association does not endorse any
specific plan.



Emergency Action Plan
Hillwood High School
Gymnasium Emergency

In the event a student or adult collapses in the gymnasium, the following steps should be
taken:

Y

2)

8)

Using either the phone in the gym or a cell phone, someone should call 911.

a) Confirm the location of the patient.

b) Confirm the situation with the 911 operator.

Using another phone, the administrative office should be called.

a) The administrative office should overhead page for the First Responder team to respond
to the gymnasium.

b) Someone should be placed outside to direct EMS to the proper location.

Someone should be directed to get the Automated External Defibrillator off the wall in

the gym.

Assess the victim: airway, breathing and circulation

Initiate CPR, if needed, while the AED is brought to the scene.

Upon arrival, place the AED near the victim’s head, close to the AED operator

Prepare to use the AED.

a) Make sure power is on.

b) Bare and prepare the chest for AED use.

c) Attach the AED to the victim, considering appropriate use of pediatric or adult pads.

d) Stop CPR while the device analyzes the heart rhythm.

e) Follow the device prompts for further action. If a shock is indicated, be sure all rescuers
and bystanders are “clear” before the shock is administered.

f) If no shock is indicated, follow prompts to reassess and continue CPR.

Upon arrival, EMS shall take charge of the situation.

a) Provide victim information: name, age, known medical problems, and time of incident.

b) Provide information as to current condition and number of shocks administered.

*If the patient has suffered any trauma or a fall, the patient should not be moved unless the scene
is unsafe.

*Prior to EMS arrival, someone in the administrative office should get the patient’s emergency
contact information from the file.

Disclaimer: Sample emergency response plan designed by schools. The American Heart Association does not endorse any
specific plan.



Emergency Action Plan
Hillwood High School
Outdoors Emergency

In the event a student or adult collapses outside, the following steps should be taken:
1) Using a cell phone, someone should call 911.
a) Confirm the location of the patient.
b) Confirm the situation with the 911 operator.
2) Using another phone, the administrative office should be called.
a) The administrative office should overhead page for the First Responder team to
respond outside.
b) Someone should be placed outside to direct EMS to the proper location.
3) Someone should be directed to get the Automated External Defibrillator off the wall in the
gym and bring it to the patient.
4) Assess the victim: airway, breathing and circulation
5) Initiate CPR, if needed, while the AED is brought to the scene.
6) Upon arrival, place the AED near the victim’s head, close to the AED operator
7) Prepare to use the AED.
a) Make sure power is on.
b) Bare and prepare the chest for AED use.
c) Attach the AED to the victim, considering appropriate use of pediatric or adult pads.
d) Stop CPR while the device analyzes the heart rhythm.
e) Follow the device prompts for further action. If a shock is indicated, be sure all rescuers
and bystanders are “clear” before the shock is administered.
f) If no shock is indicated, follow prompts to reassess and continue CPR.
8) Upon arrival, EMS shall take charge of the situation.
a) Provide victim information: name, age, known medical problems, and time of incident.
b) Provide information as to current condition and number of shocks administered.

*If the patient has suffered any trauma or a fall, the patient should not be moved unless the scene
is unsafe.

*Prior to EMS arrival, someone in the administrative office should get the patient’s emergency
contact information from the file.

Disclaimer: Sample emergency response plan designed by schools. The American Heart Association does not endorse any
specific plan.



Emergency Action Plan
Hillwood High School
Outdoors Athletic Event Emergency

In the event a student or adult collapses outside during an athletic event, the following

steps should be taken:

1) Using a cell phone, someone should call 911.

a) Confirm the location of the patient.
b) Confirm the situation with the 911 operator.

2) Using another phone, the administrative office should be called.

a) The administrative office should overhead page for the First Responder team to
respond outside.

b) Someone should be placed outside to direct EMS to the proper location and to open any
gates necessary to obtain access to the patient.

3) If'the trainer is present at the event, this person should have the portable Automated External
Defibrillator (AED) with them. If not, someone should be directed to get the AED off the
wall in the gym and bring it to the patient.

4) Assess the victim: airway, breathing and circulation

5) Initiate CPR, if needed, while the AED is brought to the scene.

6) Upon arrival, place the AED near the victim’s head, close to the AED operator

7) Prepare to use the AED.

a) Make sure power is on.

b) Bare and prepare the chest for AED use.

c) Attach the AED to the victim, considering appropriate use of pediatric or adult pads.

d) Stop CPR while the device analyzes the heart rhythm.

e) Follow the device prompts for further action. If a shock is indicated, be sure all rescuers
and bystanders are “clear” before the shock is administered.

f) If no shock is indicated, follow prompts to reassess and continue CPR.

8) Upon arrival, EMS shall take charge of the situation.

a) Provide victim information: name, age, known medical problems, and time of incident.
b) Provide information as to current condition and number of shocks administered.

*If the patient has suffered any trauma or a fall, the patient should not be moved unless the scene
is unsafe.

*Prior to EMS arrival, someone in the administrative office should get the patient’s emergency
contact information from the file.

Disclaimer: Sample emergency response plan designed by schools. The American Heart Association does not endorse any
specific plan.
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